
Professional Experience

2023/03 – present
Giza, Egypt

MS Automated Operations Engineer
Ericsson

•Perform alarm monitoring and 1st level troubleshooting for multi-vendor access 
network
•Network Performance (KPIs) Monitoring.
•Perform Escalation and Notification to keep management and other business units 
informed
•during system outages
•Following up on FM and BO teams on outages and down sites VIA TT system.
•Monitor Network nodes Performance and health (Temperature, CPU & Memory 
utilization )
•Investigate and troubleshoot in chronic cases raised by MS team as a problem.
•Create and update/manage trouble tickets for any detected problem.

Education

Bachelor’s degree in communications And Computer Engineering (CCE)
Mansoura University
Accumulative Grade:  good
Graduation Project Grade: Excellent

Skills

HTML 5 & CSS3

Bootstrap

jQuery & jQuery Data Tables

Angular ( Basic )

MySQL

Linux

Laravel

JavaScript

Tailwindcss

React.Js

PHP

Python

Node JS

Languages

English Arabic

Moataz Said Mohamed Elsaied  
Full Stack Web Developer

moatazsaied98@gmail.com

Cairo , Egypt

Exempted

+201014410480

1998/07/17

https://eg.linkedin.com/in/moataz-elsaied-
a4b217218

mailto:moatazsaied98@gmail.com
tel:+201014410480
https://eg.linkedin.com/in/moataz-elsaied-a4b217218


Training & Certificates

Linux Foundations

Orange Digital Center

NTI (National Telecommunication institute)

HCSA -Storage – Huawei academy

back-end development – Let's know' training center

Trained Automation control – Delta set company, 
Mansoura, Egypt

Trained in Water and Sanitation company in 
Mansoura

Front end scholarship examination

NTI (National Telecommunication institute)

HCSA - Intelligent Collaboration – Huawei academy

Transmission & Access Sales Specialist – Huawei 
academy

Front-end development – Let's know' training center

Integrated Skills Diploma – EDMORE E-
LEARNING UNIVERSITY'S

Courses & Technical Skills

Front End Web Developer

Back End Developer

Projects

Medical E-Commerce
E-commerce website that provide medical consultations and users can buy medicines and payment with payment 
method and also have delivery services
Using : HTML5 , CSS 3 , javaScript , jQuery , SCSS , Bootstrap

https://moatazelsaied.github.io/Medical-E-Commerce/

Hotel
This is a website for a hotel through which you can know everything the hotel offers in terms of booking rooms 
and other benefits.
Using : HTML5 , CSS 3 , Bootstrap , JavaScript 

https://moatazelsaied.github.io/hotel1/index.html

Eye Care
A website for the Eye care center, through which you can book an appointment with the best doctors and the 
latest equipment and technologies.
Using : HTML5 , CSS3 , Bootstrap , JavaScript

https://moatazelsaied.github.io/EYEE-Care/

https://ti-user-certificates.s3.amazonaws.com/e0df7fbf-a057-42af-8a1f-590912be5460/bd8fb0b4-56d4-4ff9-8cbd-fc3df798af58-moataz-said-mohamed-elsaied-149b36de-9e52-4e07-beaa-c6b046185c8d-certificate.pdf
https://certificates.orangedigitalcenteregypt.com/ODC2474443GX
https://drive.google.com/file/d/1oqsnt7hzPL5XWkSMvKju69UC7CJ-BgK6/view?usp=drivesdk
https://drive.google.com/file/d/1oYPy89ep6FgDJQ_9SEYXsNBV1_8RtR1y/view?usp=drivesdk
https://drive.google.com/file/d/1odIqCNrwAxXhYl8AQkUaLhviRINpyoYu/view?usp=drivesdk
https://drive.google.com/file/d/1ov1vkFVdnV5QDqnAPD1ZkorCR-Dp28RO/view?usp=drivesdk
https://drive.google.com/file/d/1ov1vkFVdnV5QDqnAPD1ZkorCR-Dp28RO/view?usp=drivesdk
https://drive.google.com/file/d/1oXikOKKr7L9E7M6peyKeEljnxrkF349A/view?usp=drivesdk
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