MAHMOUD MOHAMED

EXPERIENCE

Sep 2022
Oct 2022

Jul 2022
May 2023

EDUCATION

Sep 2019
Jul 2023

GAMEA

INTERNSHIP IN CUSTOMER
SERVICE ENGINEERING

Siemens Healthiness

« Assisted with troubleshooting

technical issues and providing
solutions to customers efficiently.

Communicated effectively with
customers to understand their needs
and ensure satisfaction with services.

Collaborated with the engineering
team to improve customer experience
by implementing innovative solutions.
Develop the power Apps for the
customers of the organization
Develop internal Apps to facilitate the
organization's internal process.

SALES OFFICER
Etisalat Egypt
Identified customer needs, securing

new business and maintaining strong
relationships with clients.

Managed key accounts, achieving 20%
increase in sales within first quarter.

BACHELOR OF COMPUTER
SCIENCE

Modern Academy

Major: Software engineering Grade:
D+

Graduation Project: Human Action
Recognition Grade: B




